Terms of Service and Conditions - JG Enterprises Cabo| Cabo Realty Pros

Introduction and Scope of Services:

Welcome to Cabo Realty Pros website. These Terms and Conditions govern your use of our website and
your engagement with our real estate services. By accessing our website or utilizing our services, you agree
to comply with these Terms and Conditions.

Our company specializes exclusively in property listings and sales within the Los Cabos municipality.
We do not provide the following services:

e Property rentals or leasing

e Property management

e Handling of transaction funds (these are held in trust by an Escrow Company)

e Property or Home Warranties

e Construction work of any kind

e Licensed appraisals (we offer an opinion of value based on historical sales)

Website Usage and Account Information:
To answer property inquiries, we collect the following information when you register on our website:

o Name: (required)

o Email: (required)

o Phone: (not required)

o Message: request for services, questions, and INFO or STOP to terminate services

Note: should the inquiring party leave their phone number, there are two check boxes below the
information blocks. One is the authorize receiving of Marketing materials, the other is authorizing receipt
of reminders and or information regarding their account with us.

a. When a visitor/user enters either of our Company websites: Caborealtypros.com, or,
Caborealestatesearch.com, and requests property marketing information, and or, a request to be
personally contacted, and or, they register themselves by establishing a personal website online portal
to save properties they find of interest, they are requested to complete and submit an online form
providing the Company with their Full Name, a good Email Address to which the requested information
can be sent. The form also has a non-mandatory space for a contact phone number, again requested but
not required, no data shall be sold or shared with third parties for promotional marketing purposes.

b. Should they elect to provide us with their phone number, they must also check one of two boxes at the
form bottom indicating the intended use (Marketing and Promotional Information, or Personal Account
information and notices). Additionally, each option also includes instructions by which to resend their
approval.

c. Additionally, we collect information after a visitor has entered into a contract to purchase or sell
property with our company: JG Enterprises Cabo, S. de R.L. de C.V | Cabo Realty Pros. The information
collected is in the form of a Federally Required (KYC) Know Your Client form that must accompany all
purchases and sales. This form requires the Company to also collect copies of two government issued
ID’s, generally a Passport and a state Driver’s License, and proof of address in the form a recent utility
bill for their place of residence.
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3. Intellectual Property:

a.

Property images such as photos, videos (whether 3D or Aerial), and all analog or digital marketing
materials, shall explicitly belong to the person or persons that order and pay for those marketing
materials and services.

The property owner or their attorney in fact may take control over those photos, videos, and or
other marketing materials if they cover the total cost associated with creating those advertising and
marketing assets.

4. Cookies and Tracking Technologies:

a.

We use a number of third-party vendors to advertise and market our clients’ property. Some of these
vendors, such as Google, YouTube, Instagram, and Facebook, may use cookies to retarget interested
web visitors. JG Enterprises Cabo and Cabo Realty Pros have no control over their Cookie Policies,
Data Collection, or use of any collected information. You may choose to visit those various sites to
read their Data Collection and Privacy Notices.

Additionally, we use various third-party marketing services for sending mass emails to past clients
and individuals that have subscribed to our mailing list or the Daily Hot Sheet of new to the market
properties and/or developments. This is a third-party real estate software service provided by Flex-
MLS, who hosts our local Multiple Listing Service online real estate database.

5. User-Generated Content (Reviews, Comments, Recommendations, Testimonials):

a.

Reviews, Comments, Recommendations, Referrals, and Testimonials are solicited from clients after
they have experienced our services. The requests are generally done by email, but we have been
experiencing that clients prefer to send their comments digitally, and it is also easier to include a
photo of them or the property to use.

We do in most cases initiate the request, but the comments and photos are freely offered up by
those individuals and/or businesses, and they gladly agree that we are free to post or publish those
comments, both in print and digitally. Some even provide a personal photo to accompany the post.

Clients may choose not to use their full names but initials, and they must indicate if we can use the
state where they reside.

6. Privacy and Data Handling:
We have a separate privacy and data handling policy in place. Here is a Link to the Full Document on

our website: CaboRealtyPros.com/Privacy & Data Handling

Note: after this closing process, much of the personal information enters the public domain through
the public registering of the Public Deed (Trust).

Here is a summary of our policy on confidentiality of personal information:

Data Collection: Information is collected through various means, including direct interactions,
automated technologies, and third-party sources. This can include personal identification data,
contact details, financial information, and usage data.

Purpose of Use: Collected data is used to provide services, process transactions, communicate with
users, improve services, for marketing purposes, and to comply with legal obligations.

Data Protection: The company implements security measures to protect user data from
unauthorized access, alteration, disclosure, or destruction.

Data Sharing and Disclosure: Data may be shared with trusted third-party service providers,
business partners, affiliates, and as required by law.
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e User Rights: Users have rights regarding their data, including access, correction, deletion, and
objection to processing, with instructions on how to exercise these rights.

e Data Retention: Data is retained only for as long as necessary to fulfill the purposes for which it was
collected or to comply with legal requirements.

e Cookies and Tracking Technologies: The document explains the use of cookies and similar
technologies for website functionality, analytics, and marketing.

e Consent: By using the services, users consent to the data practices described in the policy.

Use of Escrow Services for holding of Purchase Funds:

All purchase funds must be held in an independent third-party escrow account, and in most cases
selected by the buyer but may be changed with a written agreement between the parties.
Disbursements from this account require written authorization from both the buyer and the seller. The
Company does not handle earnest money deposits, down payments, rents, or any other cash payments
directly.

Use of Electronic Signatures:

The Company suggests that clients agree to use an electronic system as the main way to receive, send,
and sign documents with brokers, potential buyers or sellers, notaries, escrow services, and closing
attorneys. Note: Titles must be wet ink signed in Blue ink (i.e.: Fideicomisos)

Dispute Resolution:

Mediation: Should any disputes arise from the use of our selling or buying contracts, the parties agree to
first attempt resolution through mediation. This mediation will be conducted by a certified mediator from
the BCS Center of Mediation and Arbitration and the Association of Federal Public Brokers of the State of
Jalisco, A.C., following their established rules. The mediator will preferably be bilingual in English and Spanish
and will be chosen jointly by both parties. If an agreement on the mediator cannot be reached, the Director
of the BCS Center of Mediation and Arbitration will appoint one. All costs associated with the mediation
process will be shared equally between the parties.

Arbitration: The Federal Consumers Protection Agency (PROFECO) is competent to administratively
resolve any controversy that may arise with respect to the interpretation or performance of this Contract.
Without prejudice to the foregoing, if the mediation procedure is unsuccessful, the controversy may be
resolved in a final manner by an arbitration proceeding conducted by the BCS Center of mediation and
Arbitration in conjunction with the Association of Federal Public Brokers of the State of Jalisco, A.C. (Colegio
de Corredores Publicos del Estado de Jalisco, A.C.), according to their Arbitration Rules, by one arbitrator,
who shall be a Federal Public Broker in and for the State of Baja California Sur designated by mutual
agreement of the Parties, and failing such mutual agreement, in accordance with such Arbitration Rules.

Fees and Special Services:

Our Agency is primarily one of Real Estate Services and Sales, as customary in our state and local area,
commissions are charged as a percentage of the Final Full Property Sales Price. Commissions are negotiated
between the Listing Agency and the property Owner, the Final Sales Price is negotiated between the buyer
and seller during the offer and counter offer stage, and finally with agreed price being stated within the
Property Title and recorded in the local county Public Property Records data base. By federal law all service-
related payments must include, Value Added Tax (16%) also known as IVA. Examples of services: real estate
fees or commissions, legal fees, appraisals, trustee fees, Notary fees, certificates, and title recording fee for
change of ownership status.





